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THEDISTRICT

CONCERNS RESOLUTION PROCESS

PURPOSE

Ysleta Independent School District is committed to working closely with parents and the
community. This flow chart shows the proper order that must be followed in resolving
concerns. It is the intent that all concerns be resolved at the lowest levels as quickly as
possible.

GOALS
It is the goal of the Ysleta Independent School District to ensure that a process exists,

which guarantees an opportunity for public and parent concerns to be addressed as
outlined in Policies GF and FNG.

STEPS
Step 1
If the concern is instructional or student related, the
) . : If resolved
concerned party must meet and discuss the issue with the
Stop here
teacher.
Step 2
If resolution is not reached, the concerned party must meet If resolved
and attempt to resolve the issue with the campus principal. Stop here
Step 3
If the issue cannot be resolved at the campus level, an
appeal may be made in writing through the department of If resolved
Pupil & Parent Services, by calling 434-0743. You will be Stop here
referred to the appropriate department for further assistance. P
Guidelines found in Board policy FNG will be followed.
Step 4
If the issue is not resolved, an appeal may be made in writing If resolved
to the office of the Area Associate Superintendent. Stop here
Step 5
If the issue is not resolved, an appeal may be made in writing to the Office of the
Superintendent, which may include the Board of Trustees.






